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Abstract: As one of the important courses in majors such as international trade and business management, the assessment method of
Business English directly affects students' learning enthusiasm and the cultivation of practical application ability. The traditional single
assessment method often focuses on the memorization of theoretical knowledge and test-taking skills, and ignores the assessment of
students' practical application ability of Business English. Therefore, it is particularly important to explore diversified assessment models
to comprehensively and objectively evaluate students' business English level. This paper aims to explore the construction and
implementation of diversified assessment models for Business English courses. By analyzing the problems existing in the current
assessment methods, this paper proposes the necessity, design principles and specific implementation strategies of diversified assessment
models, in order to provide a reference for the teaching reform of Business English courses.
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1. Introduction

With the deepening development of economic globalization,
Business English has become an important tool for
international communication and its status has become
increasingly prominent. Business English courses are
designed to cultivate students' language communication skills
and business communication skills, so that students can use
English to conduct effective business activities in actual work.
However, traditional assessment methods are often based on
written tests, focusing on the examination of language
knowledge such as grammar and vocabulary, and ignoring the
evaluation of students' practical application ability. This
assessment method not only fails to fully reflect the students'
actual level, but may also cause students to develop a
test-taking mentality and ignore the cultivation of practical
language application ability. Therefore, exploring diversified
assessment models to comprehensively and objectively
evaluate students' business English level is of great
significance to improving the teaching quality of Business
English courses and students' practical application ability.

2. Problems with the Current Business English
Assessment Method

2.1 The Assessment Method is Single and Lacks Diversity

The traditional business English assessment method is mainly
based on written tests, including fill-in-the-blank, multiple
choice, translation, and writing questions. Although this
assessment method can test students' basic language
knowledge, it cannot fully reflect students' actual application
ability. In addition, a single assessment method can easily
make students develop a test-taking mentality and ignore the
training of actual language application.

2.2 Emphasis on Theory and Neglect of Practice, and
Neglect of Application Ability

Traditional business English assessment methods often focus
on language knowledge memorization and test-taking skills,
while neglecting the assessment of students' ability to actually

use business English. For example, in translation questions,
students are often asked to translate Chinese sentences into
English, but rarely are their translation abilities tested in
actual business situations. This assessment method results in
students having mastered the basic language knowledge, but
having difficulty applying it flexibly in actual business
communication.

2.3 Evaluation Criteria are Highly Subjective and Lack
Objectivity

In the traditional business English assessment method,
teachers’ evaluation criteria are often highly subjective. For
example, in writing questions, teachers’ scores often rely on
their personal understanding and evaluation of the article,
lacking a unified and objective evaluation standard. This
evaluation method may not only lead to unfair scoring, but
also affect students’ learning enthusiasm and self-confidence.

3. Necessity of Diversified Assessment Models

3.1 Comprehensive Evaluation of Students’ Business
English Proficiency

The diversified assessment model can comprehensively and
objectively evaluate students' business English level by
adopting a variety of assessment methods and evaluation
standards. For example, oral tests can examine students' oral
expression and communication skills; case analysis can
examine students' ability to analyze and solve problems; and
project reports can examine students' teamwork and
innovation abilities. These assessment methods can more
comprehensively reflect students' actual levels and provide
strong support for teaching improvements.

3.2 Improving Students’ Practical Application Abilities

The diversified assessment model focuses on the examination
of students' practical application ability of business English,
which can encourage students to pay more attention to the
training of practical language application. For example, in
oral tests and business simulations, students need to use
English for actual communication, which helps to improve
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students' oral expression and communication skills. At the
same time, by participating in activities such as project reports
and case analysis, students can have a deeper understanding of
business practice and improve their ability to solve practical
problems.

3.3 Stimulate Students’ Interest and Enthusiasm in
Learning

The diversified assessment model can stimulate students'
interest and enthusiasm in learning by adopting a variety of
assessment methods and evaluation criteria. For example, by
organizing business simulations and role-playing activities,
students can learn business English in a relaxed and pleasant
atmosphere and improve their learning effect. At the same
time, by introducing competition mechanisms, such as
holding business English speech competitions, students'
competitive awareness and learning motivation can be
stimulated, promoting their learning progress.

4. Design Principles of Diversified Assessment
Models

4.1 Emphasis on Practical Application Ability

Diversified assessment models should focus on the
examination of students' practical application of business
English. For example, in oral tests and business simulations,
the focus should be on students' oral expression and
communication skills; in case analysis, the focus should be on
students' ability to analyze and solve problems; in project
reports, the focus should be on students' teamwork and
innovation abilities. These assessment methods can more
comprehensively reflect students' actual level and encourage
students to pay attention to the practical application of
language.

4.2 Adopting Multiple Assessment Methods and
Evaluation Criteria

The diversified assessment model should adopt a variety of
assessment methods and evaluation standards to
comprehensively and objectively evaluate students' business
English level. For example, it can adopt a variety of
assessment methods such as written test, oral test, case
analysis, project report, etc. In terms of evaluation standards,
it can combine a variety of evaluation methods such as teacher
evaluation, peer evaluation, self-evaluation, etc. These
assessment methods and evaluation standards can more
comprehensively reflect the actual level of students and
improve the accuracy and fairness of evaluation.

4.3 Focus on Process Evaluation and Feedback

The diversified assessment model should focus on process
evaluation and feedback. Process evaluation refers to the
real-time evaluation of students' learning performance during
the teaching process, so as to find problems and make
adjustments in time. For example, in oral tests and business
simulations, teachers can comment on and guide students'
performance in real time; in case analysis, teachers can guide
students to analyze the causes and solutions of problems. At
the same time, the diversified assessment model should also

focus on the construction of feedback mechanisms, provide
students with evaluation results and improvement suggestions
in a timely manner, and help students identify their
shortcomings and develop improvement plans.

5. Specific Implementation Strategies of
Diversified Assessment Models

5.1 Building a Diversified Assessment System

Building a diversified assessment system is the basis for
implementing a diversified assessment model. Specifically,
we can start from the following aspects:

Diversify assessment methods: In addition to traditional
written tests, you can also introduce a variety of assessment
methods such as oral tests, case analysis, project reports,
role-playing, etc. These assessment methods can more
comprehensively reflect the students' actual level and
encourage students to pay attention to the actual use of
language.

Formulate diversified evaluation criteria: Formulate
diversified evaluation criteria in combination with different
assessment methods. For example, in oral tests, evaluation
criteria such as pronunciation and intonation, vocabulary
usage, and fluency can be formulated; in case analysis,
evaluation criteria such as problem analysis, solution, and
expression ability can be formulated. These evaluation criteria
can more accurately reflect the actual level of students and
improve the accuracy and fairness of evaluation.

Focus on process evaluation: During the teaching process,
students' performance is evaluated in real time so that
problems can be found and adjusted in time. For example, in
oral tests and business simulations, teachers can comment on
and guide students' performance in real time; in case analysis,
teachers can guide students to analyze the causes and
solutions of problems. These process evaluations can help
students identify their shortcomings and develop
improvement plans.

5.2 Strengthening Practical Teaching

Practical teaching is an important way to improve students'
practical application ability of business English. Specifically,
it can start from the following aspects:

Conduct business simulation activities: Through simulating
business scenarios, students can communicate and exchange
English in practice. For example, business meetings and
negotiations can be organized to allow students to practice
their oral expression and communication skills.

Introducing case analysis teaching: By analyzing real business
cases, students can understand the problems and challenges in
business practice and learn to use the knowledge they have
learned to solve them. For example, some typical business
cases can be selected for analysis and discussion to guide
students to think about the causes and solutions of the
problems.

Strengthen school-enterprise cooperation: Establish
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cooperative relationships with enterprises to provide students
with internship and practice opportunities. By participating in
the actual business activities of enterprises, students can have
a deeper understanding of business practices and improve
their practical application capabilities.

5.3 Improve the Feedback Mechanism

Improving the feedback mechanism is an important guarantee
for implementing a diversified assessment model. Specifically,
we can start from the following aspects:

Promptly provide students with evaluation results: After the
assessment, provide students with evaluation results and
feedback in a timely manner. These evaluation results and
feedback can help students identify their shortcomings and
develop improvement plans.

Establish a student mutual evaluation mechanism: Encourage
students to evaluate each other to promote each other's
learning and progress. For example, in activities such as group
discussions and role plays, students can evaluate each other's
performance and make suggestions for improvement.

Strengthen teacher-student communication: Establish a
regular teacher-student communication mechanism to give
students the opportunity to ask questions and seek help from
teachers. These exchanges can promote interaction and
communication between teachers and students, and improve
teaching effectiveness and learning quality.

6. Case Analysis

Take the business English course of the international trade
major of a certain university as an example. This course
adopts a diversified assessment model and has achieved
remarkable teaching results. Specifically, the assessment
system of this course includes the following parts:

Written test: accounts for 40% of the total score. It mainly
examines students’ basic language knowledge and grammar
mastery. Examination will be conducted through
fill-in-the-blank, selection, translation and other types of
questions.

Speaking test: accounts for 30% of the total score. It mainly
tests students’ oral expression ability and communicative
ability. Conduct oral tests through simulated business
scenarios, such as business discussions, business negotiations,
etc.

Case analysis: accounts for 20% of the total grade. It mainly
tests students’ ability to analyze and solve problems. Real
business cases are selected for analysis and discussion, and
students are required to write analysis reports and propose
solutions.

Project report: 10% of the total grade. It mainly examines
students’ teamwork and innovation abilities. Students work in
groups to complete a business-related project and write a
project report for presentation and reporting.

Through the implementation of diversified assessment models,

the teaching quality of this course has been significantly
improved. Students' oral expression and communication skills
have been significantly improved; students' ability to analyze
and solve problems have been exercised; students' teamwork
and innovation abilities have been cultivated. At the same
time, students’ interest and enthusiasm in learning business
English courses have also been stimulated.

7. Conclusion

The application of diversified assessment models in business
English courses is of great significance. By building a
diversified assessment system, strengthening practical
teaching links and improving feedback mechanisms, we can
comprehensively and objectively evaluate students' business
English level, improve their practical application ability, and
stimulate their learning interest and enthusiasm. In the future,
with the continuous deepening of education reform and the
continuous development of business English courses,
diversified assessment models will play a more important role
in business English courses.
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