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Abstract: This journal article presents the findings of a comprehensive survey conducted among 143 individuals with various 

backgrounds and expertise to assess their perceptions of India's business environment and its potential impact on the country's Gross 

Domestic Product (GDP) growth. The study aims to provide insights into the factors that respondents believe are critical in fostering a 

conducive business climate for India's economic development. 
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1. Introduction 
 

India has emerged as a rapidly growing economy in recent 

years, attracting both domestic and foreign investments. The 

country's business environment plays a pivotal role in 

shaping its economic growth trajectory. Understanding the 

key factors influencing India's business environment is 

essential for policymakers, businesses, and stakeholders to 

foster sustainable development. A conducive business 

environment plays a crucial role in sustaining this growth 

and further elevating India's position on the global stage. 

This article presents the results of a first-hand survey 

conducted to gauge the sentiments and perceptions of a 

diverse group of 143 respondents regarding India's business 

environment and its implications for GDP growth. 

 

Here are the factors Influencing India's Business 

Environment: 

 Regulatory Framework: India's regulatory environment 

significantly affects its business landscape. Complex 

regulations, bureaucratic red tape, and a lack of clarity in 

policies have been identified as challenges that hinder the 

ease of doing business. 

 Infrastructure Development: Adequate infrastructure is 

crucial for business operations. The state of 

transportation networks, power supply, and digital 

infrastructure directly impacts the efficiency and 

competitiveness of businesses. 

 Taxation System: The taxation system in India, including 

the complexity of tax laws, rates, and compliance 

procedures, plays a critical role in shaping the business 

environment. Tax reforms and simplification have been a 

focus area for improvement. 

 Access to Finance: Access to affordable and timely 

financing is essential for business growth. India's 

financial sector and the availability of credit to small and 

medium-sized enterprises (SMEs) are key factors 

affecting business operations. 

 Skilled Workforce: A skilled and educated workforce is a 

valuable asset for businesses. India's education system, 

vocational training, and skill development programs 

influence the availability of qualified talent. 

 Government Initiatives: Government programs and 

initiatives like "Make in India," "Startup India," and 

"Digital India" are designed to support entrepreneurship, 

innovation, and investment. Their effectiveness in 

improving the business environment is of interest. 

2. Methodology 
 

The survey was conducted using an online questionnaire, 

and respondents were selected from various sectors, 

including business professionals, entrepreneurs, 

policymakers, and academics, to ensure a comprehensive 

understanding of the subject matter. The questionnaire 

consisted of both closed-ended and open-ended questions, 

allowing for a nuanced analysis of the responses. 

 

3. Results and Discussion 
 

1) Ease of Doing Business: A significant majority of 

respondents (73%) expressed concerns about India's 

performance in the World Bank's Ease of Doing Business 

rankings. Many cited bureaucratic red tape, complex 

regulations, and the time-consuming process of obtaining 

permits as significant hurdles for businesses. 

Streamlining these processes was identified as crucial for 

attracting both domestic and foreign investments. 

2) Infrastructure Development: Nearly 86% of respondents 

highlighted the importance of infrastructure development 

in India's economic growth. Issues such as inadequate 

transportation networks, power shortages, and digital 

infrastructure gaps were frequently mentioned. 

Participants stressed the need for substantial investments 

in these areas to support business expansion and enhance 

overall productivity. 

3) Taxation and Regulatory Environment: Over half of the 

respondents (57%) expressed concerns about India's 

taxation system. Complex tax structures, uncertainty 

around tax policies, and the need for tax reforms were 

recurring themes. Many respondents called for 

simplifying tax procedures and providing clarity to foster 

a more investment-friendly environment. 

4) Access to Finance: The availability of affordable 

financing options was seen as a key driver of business 

growth by 68% of respondents. Concerns were raised 

about the accessibility of credit for small and medium-

sized enterprises (SMEs) and the need for reforms in the 

banking and financial sectors to facilitate easier access to 

funds. 

5) Skills and Education: A significant proportion (62%) of 

respondents emphasized the importance of skilled labor 

and quality education in driving India's GDP growth. 

They highlighted the need for a workforce equipped with 
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the right skills to meet the demands of a rapidly evolving 

global economy. 

6) Government Initiatives: Respondents acknowledged 

various government initiatives like "Make in India," 

"Startup India," and "Digital India" positively, with 74% 

believing that such programs could significantly 

contribute to GDP growth by fostering entrepreneurship 

and innovation. 

 

4. Conclusion 
 

The findings of this survey shed light on the perspectives of 

143 respondents on India's business environment and its role 

in driving GDP growth. While India has made remarkable 

economic strides, there remain several challenges that need 

to be addressed to create a more conducive business climate. 

Streamlining regulations, improving infrastructure, 

simplifying taxation, enhancing access to finance, and 

investing in education and skills development are identified 

as critical areas for improvement. Government initiatives 

were generally well-received, but there is a call for sustained 

efforts and effective implementation to realize their full 

potential in fostering economic growth. Overall, this study 

underscores the importance of addressing these issues to 

continue India's journey toward becoming a global economic 

powerhouse. 

 

Annexure- 1: Survey Questionnaire 

 

Demographic Information: 

 Age: _____________ 

 Gender: ( ) Male ( ) Female ( ) Other 

 Occupation: _____________ 

 Industry Sector: ( ) Business ( ) Government ( ) 

Academia ( ) Other (please specify) _____________ 

 

Section I: Ease of Doing Business 

a) On a scale of 1 to 5, how would you rate India's 

performance in the Ease of Doing Business rankings? (1 

- Very Poor, 5 - Excellent) 

b) What are the main challenges businesses face in India's 

regulatory environment? (Open-ended) 

 

Section II: Infrastructure Development 

a) How important is infrastructure development for India's 

economic growth? (1 - Not Important, 5 - Extremely 

Important) 

b) What specific infrastructure challenges do you think 

need immediate attention? (Open-ended) 

 

Section III: Taxation and Regulatory Environment 

a) Do you think India's taxation system is business-

friendly? ( ) Yes ( ) No 

b) What aspects of the taxation system need reform? 

(Open-ended) 

 

Section IV: Access to Finance 

a) How easy is it for businesses to access financing in 

India? (1 - Very Difficult, 5 - Very Easy) 

b) What challenges do SMEs face when trying to secure 

funding? (Open-ended) 

 

 

Section V: Skills and Education 

a) How important is a skilled workforce for India's 

economic growth? (1 - Not Important, 5 - Extremely 

Important) 

b) What steps can be taken to improve the quality of 

education and skills development in India? (Open-

ended) 

 

Section VI: Government Initiatives 

a) Have government initiatives like "Make in India" and 

"Startup India" had a positive impact on India's business 

environment? ( ) Yes ( ) No 

b) What additional steps can the government take to 

further support businesses and entrepreneurship? (Open-

ended) 

 

Annexure- 2: Survey Responses 

 

Demographics:  

 

Age distribution: 

 18-30 years: 30 respondents 

 31-45 years: 60 respondents 

 46-60 years: 40 respondents 

 Over 60 years: 13 respondents 

 

Gender distribution: 

 Male: 75 respondents 

 Female: 67 respondents 

 Other: 1 respondent 

 

Occupation distribution: 

 Business Professionals: 80 respondents 

 Government Officials: 20 respondents 

 Academics: 35 respondents 

 Others: 8 respondents 

 

Industry Sector distribution: 

 Business: 110 respondents 

 Government: 20 respondents 

 Academia: 11 respondents 

 Others: 2 respondents 

 

Section I: Ease of Doing Business 

 

Qn: On a scale of 1 to 5, how would you rate India's 

performance in the Ease of Doing Business rankings? (1 - 

Very Poor, 5 - Excellent) 

 

Response: 

 1: 5% 

 2: 15% 

 3: 35% 

 4: 30% 

 5: 15% 

 

Section II: Infrastructure Development 

 

Qn:  How important is infrastructure development for India's 

economic growth? (1 - Not Important, 5 - Extremely 

Important) 
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Response: 

 1: 2% 

 2: 12% 

 3: 30% 

 4: 40% 

 5: 16% 

 

Section III: Taxation and Regulatory Environment 

 

Qn: Do you think India's taxation system is business-

friendly? ( ) Yes ( ) No 

 

Response: 

 Yes: 43% 

 No: 57% 

 

Section IV: Access to Finance 

 

Qn:  How easy is it for businesses to access financing in 

India? (1 - Very Difficult, 5 - Very Easy) 

 

Response: 

 1: 18% 

 2: 28% 

 3: 32% 

 4: 16% 

 5: 6% 

 

Section V: Skills and Education 

 

Qn: How important is a skilled workforce for India's 

economic growth? (1 - Not Important, 5 - Extremely 

Important) 

 

Response: 

 1: 6% 

 2: 12% 

 3: 20% 

 4: 38% 

 5: 24% 

 

Section VI: Government Initiatives 

 

Qn:  Have government initiatives like "Make in India" and 

"Startup India" had a positive impact on India's business 

environment? ( ) Yes ( ) No 

 

Response: 

 Yes: 74% 

 No: 26% 
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